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Production & Research Centre
6 rue Soutrane
06570 Sophia Antipolis

Offices in Nice
365 Promenade des Anglais
06200 Nice

Please don’t discard me: I could be useful to someone else.

RCS - Grasse 805 372 216 Design :
Printing : Tool-Print

Discover 
our website

www.smartear.fr

Are you pursuing your research?
Yes, of course: to improve SmartEar for our 
subscribers’ benefit.
We are focusing on other disabilities, 
including blindness and visual impairment.

What happens in case of power failure?
Although the SeeToEar is connected to the 
mains, it has a battery with a 6-hour charge 
in case of power failure. The Alert’Flash 
battery has a 12-hour charge and can be 
recharged by connecting to the mains or by 
wireless induction.

How does the guarantee work?
In the event of a problem or failure (never 
observed during tests), we will immediately 
replace the device with a new one.

Can new functionalities be added?
Automatic updates are all made directly on 
your smartphone. You have nothing to do.

www.smartear.fr

www.smartear.fr

Discover 
our o�cial page

Join us 
on Google+

Tweet 
with us

Numéro non surtaxé

09 72 11 72 33
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FAQ
Testimonial by Aurélie Chevallier on 
the use of SmartEar

Hello. 
I’ve been working as a laboratory technician in 
the Bacteriology Department for LABAZUR in 
Chambéry [Savoy, France] since August 2015. I 
cannot wear a hearing aid because I suffer from 
profound deafness.
In the department, there are many alarms, 
especially for automated equipment, hoods, 
doorbells, etc.
Most of the time, my colleagues let me know 
when they hear one of these alarms, which 
means I’m not really independent. Things aren’t 
always easy for them, mainly when they have to 

interrupt what they’re doing to warn me, which 
is a source of stress for everyone.
Since there are times when I work alone in 
the lab, at the end of the day or when I’m on 
duty. SmartEar is a great help in dealing with 
unforeseen events, like an unexpected courier 
or a fire alarm. It’s a matter of security.

After a brief test period in the department, 
SmartEar was found to bring me a great deal of 
autonomy. Once installed, the device enables 
me to respond to sounds in the department 
and understand their origin thanks to the flash 
followed by a code of different colours. 
My colleagues can concentrate on their own 
work and I feel I’m on a par with my colleagues, 
since I’m more independent than I used to be.

It’s almost as if 
SmartEar replaces my 
ears.

The system is simple and easy to 
install and use with a connection to 
the mains for SmartEar and the rest 
via Bluetooth with my smartphone. 

It makes a tremendous difference 
compared with what else is 
available in today’s market, which 
requires installing 3 or 4 devices 
to get information from the alarms 
and complicated and costly.
I’m also interested in SmartEar 
for my home, for the fire alarm, 
oven timer, doorbell, etc. I use 
my smartphone all the time in my 

daily life.
I’m convinced this innovative product has a 
promising future. I’m certain it will make things 
much easier for deaf and hearing-impaired 
persons in both their personal and professional 
lives

AWARDS

ICT PrizeFinalistPrix de l’habitat

Aurélie on her workplace

«

«Available in LSF (French sign language) on our website
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SeaToEar

Alert’Flash 

Deaf and hearing-impaired persons may have problems with hearing aids, despite 
their advantages.
Nonetheless, the great majority of them need to take a break from time to time.
And SmartEar can help them: at home, deaf and hearing-impaired persons can 
actually “see” sounds.
The sounds they can “see” include those in everyday life as well as those intended 
to warn them of exceptional threats.
These moments of respite SmartEar can provide them are essential for both deaf and 
hearing-impaired persons and the people around them.

• PLUG IN SeaToEar,

• RECORD up to 30 sounds using your 
smartphone,

• VISUALISE each sound using 
Alert’Flash(es) and/or a smartphone.

SmartEar can be used by one or more people with or without a smartphone.  

You can choose from 3 solutions:

Receiving a light flash and vibration, only on your smartphone(s)  

Receiving a flash of colour, only on Alert’Flash(es)

Receiving all alarms on both your smartphone(s) and Alert’Flash(es)

NOW, YOU CAN “SEE”
UP TO 30 SOUNDS! WITH SMARTEAR ... A PATENTED INNOVATION COMBINING  

SIMPLICITY AND PERFORMANCE

THE SOUNDS
 YOU WANT 

TO ADD

SOUNDS ARE RECORED WITH SEETOEAR AN EXAMPLE OF HOW TO USE IT:

INSTALLING SMARTEAR

The SmartEar system 
perceives sounds in 
real time, 24 hours a 
day

An alarm is 
heard

SmartEar 
compares and 
recognises the 
sound

It converts the 
sound into 
digital 
language

SmartEar then 
sends the signal 
to all connected 
devices

The smartphone 
signals the alarm

For example, 
Alert’Flash 
warns when the 
doorbell is rungFIRE
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The SmartEar mobile 
application and/or 

Alert’Flash warns you by 
notification

SeeToEar detects 
and recognises itWhen the doorbell 

rings


